Successful Families Inc.
Assessments, Mediation, Consultation, Parenting Coordination

______________________________________________________________________________
Supervised Access Service Agreement
Between: Successful Families Inc. (the “Supervisor”)
And
____________________________________________________
1. The parents wish to engage the Supervisor, in providing Supervised Access Services.
2. The parents will overtly support the access and the Supervisor to assist the child/ren in visiting with their parent. 
3. Parents understand and consent to the Supervisor supporting the child/ren and parents during exchanges and access visits, should difficulties arise, as part of the Supervised Access services. 
4. Should the Supervisor wish to withdraw from the process, they will make a referral to another Supervisor and/or agency after giving two (2) weeks’ notice.
5. The parties understand that the information they share themselves is not confidential. The Supervisor shall be free to disclose all information, documentation and correspondence generated by the process with the lawyers for the parties and with the Court. The Supervisor may speak with the lawyers ex-parte. This signed agreement serves as the parties’ informed consent for the Supervisor to obtain information from the Court, lawyers and the parties AND for the Supervisor to provide information received from all sources to the Court, lawyers and the parties. 
6. The parties understand that the Supervisor is required to report to the appropriate child welfare authority (i.e., Metropolitan Children’s Aid Society, Catholic Children’s Aid Society, or Jewish Family and Children’s Service) if they have a reasonable suspicion that a child is being abused and/or neglected. In addition, the Supervisor is obliged to notify the proper authorities if they have a “reasonable suspicion” that a client may harm themselves.
7. Transportation for access visits will be agreed upon by parents prior to commencing this process. Should parties consent to the Supervisor providing transportation, they agree to provide the necessary and required infrastructure to ensure the safety of the child during travel (i.e. booster seats, car seats, etc.). The Supervisor will coordinate pick-up and drop-off times individually with the parties and determine the appropriate location. 
8. If parties agree that the Supervisor will facilitate and supervise the exchange of the child/ren between the parties or an agreed upon third party caregiver, then the Supervisor will determine the appropriate location and coordinate pick-up and drop-off times with the involved parties.   
9. The parties have agreed to pay the Supervisor at a rate of $50.00 per hour. In addition, the parents have agreed to pay the travel costs of the Supervisor at a rate of $0.56/km, applicable to all of the driving involved for the Supervisor.  There is also a one-time file opening fee of $150.00.

10. Fees are applied to all time expended in any/all professional activities, including administrative matters and travel. This includes time spent in reviewing documents and correspondence, writing memos to the file, writing reports, providing clinical records, voice-mail, e-mail, meetings, and contacts/telephone calls with either of the parties, their lawyers and other professionals involved. Also included are any unpaid fees charged retroactively from the time that services are initially requested and the file is opened. This also includes disbursements paid to collateral sources for verbal and/or written reports and agency/hospital reports. The retainer in this file is $500.00, which equates to approximately 10 hours of service. The parties will each be responsible for 50% of fees, or any other cost sharing arrangement identified, for services rendered. 
11. Fees related to preparation for court are billed at the same hourly rate. Fees for testifying in court are billed by minimum half-day rate of $200.00. Court-related fees (i.e., preparation time, attendance and travel) shall be provided in advance of any services rendered. A separate contract for these services (detailing cancellation policy etc.) will apply and be provided at the time of any request from the parties. 
12. A statement of account will be provided to the parties from time to time, or upon request. If the above terms are not satisfied, the Supervisor will postpone all services until the payment terms are met. Non-payment of fees shall be grounds for the resignation of the Supervisor. In the event that the retainer is depleted, services will not continue until the retainer is replenished. 
TO EVIDENCE THEIR AGREEMENT, THE PARTIES HAVE EXECUTED THIS AGREEMENT WITH THE PRESENCE OF A WITNESS:
____________________      ____________________
__________________________

Date                                       Witness

Signature

__________________________








Printed Name

____________________      ____________________
__________________________

Date                                       Witness

Signature

__________________________








Printed Name
EXPECTATIONS OF SUPERVISED ACCESS PROGRAM

Introduction

Welcome to the Supervised Access Program at Successful Families Inc.  We are committed to providing a safe and comfortable atmosphere for families, and to promote positive relationships between parents and children.  We realize the importance for both yourselves and your children.  As such we want them to go well and for it to be a positive experience for all of you.  To maximize this, we do have certain expectations and they are outlined below. 

How Are Visits Arranged?

Visits occur when a referral has been made to Successful Families Inc. either on consent or through Court Order.  By accepting the referral, Successful Families Inc. has the responsibility for ensuring that your children are safe while they are visiting with a parent. The Supervisor is responsible for arranging your visits. We will make an effort to schedule the visits at a time that is convenient for parents, however, please remember that children’s needs are very important, and the scheduled visits will be made based on what is best for them.

Who Will Supervise the Visits?

The person supervising the visit in our particular visiting program is called an Access Supervisor.  Their job is to ensure that the visit is safe and comfortable.  The Supervisor will make notes throughout the session in order to capture both verbal and physical interaction between the parent and child.  They are not there to intrude on the visit, however, on some occasions where there have been difficulties, they may be required to be more involved with the visit than usual.  

If you have any questions or comments about yourself, your children, or your case, please do not tell the Supervisor.  The Supervisor can only answer questions about the visit in which you are at the time, such as visiting rules, and can assist you, if necessary, during the visit.  We realize that this may not seem helpful immediately but it does prevent confusion from occurring and will help you in the end. 

Please follow the direction given to you by the Supervisor, even if you do not agree with this direction. You can speak to the Program Coordinator after the visit, about any disagreements you have with the Supervisor.

What can we do to be helpful for making a smooth transition for your children at the Beginning and Ending of the Visits?

It is very important to begin and end the visits at the scheduled times.  You are responsible for arriving at your visit before the scheduled time, so that the visit can begin on time.  You are also responsible for making sure that your children are ready to leave the visiting room at the scheduled time.  The Supervisor will remind you 15 minutes prior to the end of the visit, so you and your children can clean and tidy the visiting area, get your belongings together, and get dressed in coats, boots, etc.

The time period for children to wait for their parents to arrive is 15 minutes.  If you have not arrived by 15 minutes after the scheduled visit time, the children will leave and you will miss your visit that day.  A make-up visit will not be offered to you at that point.  
If you know that you will be late prior to the visit time, please contact the office and leave a message, even if the answering machine picks up the phone.  You do not have to talk to somebody “in person”.  This line is checked regularly for messages.  We may be able to assist you, however, we cannot promise you this.  

Cancelled Visits

If you wish to cancel a visit, please contact Successful Families Inc. as soon as possible.  You must make the call at least 24 hours prior to the start of your visit the next day and by 4:30 pm of the day prior to your visit day.  For example, if your visit is on Tuesday at 6 pm, you must call by 4:30 pm on Monday.   If your visit is at 12 noon on Tuesday, you must call by 12 noon on Monday.  In the event that you do not cancel within the identified timeline, you will be charged for the visit.

Missed Visits

If you miss three visits, for any reason, your visits will be put on hold until you meet with the Director, and she determines if, when, and how your visits can continue.

Visit Activities

Please bear the following expectations in mind so that the visit will be good, uninterrupted and last the regular length of time. 
· Disciplines: such as a “time-out” are allowed.  Spanking, hitting, slapping, or shaking is not and could result in the ending of the visit.  We know that you understand. 

· Visitors: We know that sometimes others want to visit your children with you but unfortunately you cannot bring other people to your visit, unless this has been consented to by both parents, or Ordered by the Court and the Supervisor has approved this.  The Supervisor will take the necessary steps to ascertain the approval of the visitor and provide direction of same.

· No smoking is allowed in the visit room, or during the visits.

· No alcohol or drugs allowed on the premises and as can be expected no person suspected of being under the influence of drugs or alcohol will be permitted to attend the visit

· Although we know that sometimes the meetings can be upsetting, verbal or physical violence toward children or staff will not be tolerated under any circumstances.  If this occurs, police may be called to attend because we would worry about everyone’s safety at that point. 


Children’s Refusal to Attend Access

In the event that a child refuses to attend the access visit, the Supervisor will involve the other parent to help the child have successful access visits with the visiting parent.  This includes considering additional services to help resolve the issue.


When attempts are not successful in resolving the child’s refusal to attend access:


a) The Supervisor will advise legal counsel about the child’s refusal and attempts to resolve this issue.


The Supervisor will prepare a report reflecting any contact to that point.
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